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Introduction

The North American division of Reservoir Group was established in 1992. Now as a part of
Reservoir Group, It is a specialized technology company that researches, designs, and
manufactures an extensive line of memory gauges and permanent down-hole pressure and
temperature monitoring systems for the oil and gas industry. These highly accurate devices can
measure, log, transmit, and display both reservoir and surface pressure and temperature data.

Reservoir Group’s commitment to remain number one in this specialized field has resulted in a
level of in-house expertise and experience that is second-to-none. Our commitment to customer
satisfaction, combined with a significant investment in innovation, research, and development,
have earned Reservoir Group "Preferred Supplier” status with leading service companies and oil
and gas producers worldwide.

Reservoir Group offers three categories of products:
e Memory tools
e Subworks tools

e Surface tools

Memory Tools

Our memory tools are durable, innovative and easy to use for slickline, coiled tubing, frac, and
other stimulation applications. A full line of quartz and piezo-resistive tools is available in 0.5",
0.75", or 1.25" outside diameter. These tools are characterized by their durability and ease of
use.

Subworks Tools

Our continuous bottom-hole pressure and temperature monitoring system consists of modular
components that can be tailored to match most reservoir monitoring applications and budgets.
Common applications include long-term reservoir analysis and automated reservoir optimization
solutions, including interfacing with PCP, ESP, and chemical injection equipment.

Surface Tools

Our collection of surface-related electronics include the innovative line of wireless surface gauges
and accessories.
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Installing USB Driver Software

The following will install the USB Device Driver into the Windows Driver Store. The driver store is a
protected area of the computer that contains device driver packages that have been approved for

installation on the computer.

1. Go into the USB Driver folder of the unzipped drivers package. Typically, this folder is named
USB_driver_ followed by the version number of the driver.

a.

Example: USB_driver_2.12.28

2. Run the dp-chooser.exe program.

a.

If an Error message occurs with the following message:

The requested operation requires elevation

GetlastErrar

The requested operation requires elevation,

Pt

b. Right mouse click on the dp-chooser.exe then click on Properties.

Name Date modified Type
amdbd 27/09/201712:04 ... File folder
. 386 27/09/201712:04 ... File folder
B COM 2 06 00 Release Info.rtf 24/01/2017 3:37 PM  Rich Text Format
[57 dp-chpasar 44014017 2:37 DAA Agplication
(=] dpinst| Open L Document
= dpinst ®  Run as administrator plication
& dpinst Troubleshoot compatibility plication
(] ftd2s E Scan with Systemn Center Endpoint Protection... C++ Header
(=4 ftdibu: PDF Architect 4 y [Eurity Cataleg
k| ftdibu up Information
Share with 2
=4 ftdipol . urity Catalog
2 ftdipo B Open with TedPad up Information
] licenc ﬁ TortoiseSVN » kit Document
"= LogoV| be Acrobat D...
SER g Add to archive... b ferehe
"L USB_D obe Acrobat D...
& Add te "dp-chooser.rar”
g Compress and email...
g Compress to "dp-chooser.rar” and email
Pin to Taskbar
Pin to Start Menu
Restore previous versions
= Adobe Drive C4 2
Send to 3
Cut
Copy
Create shortcut
Delete
a Renarne
fies: 24/01/20]  Properties =]
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C.

The Properties window for dp-chooser.exe will open, click on the Compatibility tab.

d. Click on Run this program as an administrator to place a check mark beside it.

X

B dp-chooser.exe Properties|

ails Previous Versions
Compatibility Digital Signatures

Security
General

If this program isnt working comectly on this version of Windows,
try running the compatibility troubleshocter.

I Run compatibility troubleshooter

How do | choose compatibility settings manually?

Compatibility mode
] Run this program in compatibility mode for:

Windows 3

Settings
[ Reduced color made

8-bit (256) color

[ Runin 640 x 480 screen resolution

[] Disable fullscreen optimizations

Change high DP| settings
Gthange settings for all users

Ok Cancel Apply

e. Click OK

f. Run the dp-chooser.exe again.

Device Driver Installation Wizard

Installation Wizard!

computers devices need in order to work.

To continue, click Next.

[[==]
1
0
=
]
L)

Welcome to the Device Driver

This wizard helps you install the software drivers that some

Cancel
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3. Follow instructions in the Device Driver Installation Wizard until the end.

Device Driver Installation Wizard

Completing the Device Driver

Installation Wizard

The device driver installation wizard did not update any of your
software for your hardware devices because it was not better than
the software you cumently have installed.

Driver Name

»* Omega Well Monitoring ..
“" Omega Wel Monitoring ...

Status

Ready to use
Ready to use
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